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Introduction. In the digital era, education systems around the world are shifting 

from traditional classroom methods toward technology-enhanced approaches. Blended 

learning represents a pedagogical innovation that combines online and face-to-face 

teaching (Garrison & Kanuka, 2004). This approach allows learners to benefit from the 

flexibility and accessibility of online education while maintaining the essential human 

interaction and support of in-person classes (Graham, 2013). In Uzbekistan, the rapid 

digitalization of education, especially after the COVID-19 pandemic, has accelerated 

the adoption of blended learning in universities and language centers. This integration 

not only modernizes teaching practices but also aligns with the national strategy to 

improve digital literacy and access to quality education. However, successful 

implementation requires well-structured design, teacher readiness, and effective use of 

digital platforms. 

Methods. This study draws on a qualitative analysis of blended learning 

practices across several higher education institutions in Uzbekistan, including Tashkent 

State Pedagogical University and Samarkand State University. Data were collected 

through semi-structured interviews with 20 university instructors and 50 students from 

English and IT departments. The participants were asked about their perceptions, 

challenges, and preferences related to blended learning. In addition, secondary data 

were analyzed from recent research articles, educational policy documents, and global 

frameworks such as UNESCO’s “Education for Sustainable Development” (2023). The 
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data were thematically analyzed to identify common trends, challenges, and effective 

strategies for blending online and offline teaching. 

Results. The findings revealed that both students and teachers perceive blended 

learning as more engaging and flexible than traditional models. Over 80% of 

participants agreed that online tools such as Google Classroom, Moodle, and Zoom 

improved accessibility and supported independent learning. Students also reported that 

in-person sessions helped them clarify difficult concepts and maintain motivation. 

However, challenges were noted in terms of technical issues, lack of digital skills 

among some instructors, and limited access to stable internet in rural areas. Teachers 

emphasized the need for institutional support and professional development to 

effectively design and manage blended courses. Overall, the blended model appeared 

to improve communication, collaborative learning, and critical thinking when properly 

balanced between online and face-to-face modes. 

Discussion. The findings align with previous studies emphasizing that blended 

learning enhances learner engagement, autonomy, and performance (Means et al., 

2013; Hrastinski, 2019). It bridges the gap between traditional pedagogy and digital 

innovation, creating opportunities for differentiated instruction and active learning. In 

the context of Uzbekistan, blended learning has proven particularly useful for language 

education, where online resources can provide authentic listening and reading 

materials, while classroom sessions offer opportunities for speaking practice and 

feedback. Furthermore, as noted by Dziuban et al. (2018), the success of blended 

learning depends on institutional culture, continuous teacher training, and student 

motivation. To sustain long-term success, universities should invest in digital 

infrastructure, provide professional development programs, and promote student-

centered design principles. As the world continues to integrate technology into 

education, blended learning will likely remain a central strategy for achieving 

flexibility, inclusivity, and lifelong learning. 

Conclusion. Blended learning combines the best of both educational worlds, the 

accessibility of online learning and the interpersonal richness of face-to-face 

instruction. In Uzbekistan’s higher education context, it holds significant potential for 

improving learning outcomes and fostering digital competence. However, for this 

approach to reach its full potential, both teachers and institutions must receive adequate 

support in terms of training, resources, and technological access. 
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